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1. METHOD OF ANALYSIS:  

Feedback was taken based on Likert Scale out 

of 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scale of Rating   

10 8 6 4 2 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

CALCULATION:  

𝑆𝑐𝑜𝑟𝑒 =
∑ 𝑆𝑐𝑎𝑙𝑒 𝑜𝑓 𝑅𝑎𝑡𝑖𝑛𝑔

𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑅𝑒𝑠𝑝𝑜𝑛𝑠𝑒
, 

  
Score is calculated for each question, and Average Score for each 

stakeholder  
 

Number of Response:  

Stakeholders 
Number of 
Response 

Students 636 
Teachers 108 
Alumni 250 

Employer 33 
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2. FEEDBACK ON CURRICULUM FROM 
STAKEHOLDERS 
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2. 1. STUDENT’S FEEDBACK  
 

2.1.1. Program Wise Student’s Response: 

Sl. No. Program No. of Response 

1 M.A. 35 

2 M.Sc. 11 

3 M.T.M 07 

4 B.A. 215 

5 B.Sc. 159 

6 B.Com 123 

7 B.B.A 34 

8 B.C.A 52 

9 Total 636 
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QUESTIONNAIRE 

QUESTIONS Options SCORE 

1.  The learning objectives are clear and 

appropriate to the program. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.82 

2.  The syllabus is well structured, 

comprehensive and is suitable to the 

program 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.69 

3. The distribution of contact hours 

among the course components is 

appropriate. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.54 

4.  The curriculum has a good balance 

between theory and practical. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.30 

5. The curriculum has skill- based and 

skill –enhancement components 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.35 
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6.  Continuous Internal Evaluation (CIE) 

is done timely and effectively with the 

help of Sessional Test, Sudden Test, 

Home Assignments, Guest Lectures, 

Projects, etc. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.87 

7.  Curriculum-based experiential 

learning including practical classes, 

field trips, project work, surveys, group 

discussions, seminars, trainings, 

workshops, etc. are done regularly. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.13 

8.  Syllabus content is helpful for 

development of professional ethics, 

lifelong learning skills, team building, 

leadership qualities, gender equality 

and environmental awareness. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.53 

9.  ICT (Information and 

Communication Technology, e.g.  

computers, laptops, printers, scanners, 

software programs, data projectors, 

etc.) tools and internet facility are 

available and are used to deliver the 

syllabus effectively. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

6.99 

10. Library timings, books and e-

resources are adequate in the 

departmental library as well as the 

central library. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.40 

11.  Teaching and mentoring process is 

effective 

o Strongly Agree 

o Agree 

o Neutral 

7.70 
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o Disagree 

o Strongly 

Disagree 

12. Syllabus is completed on time 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.46 

13. Supplementary material is provided 

by the teacher 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.58 

14.  The students are encouraged to 

take part in co-curricular activities 

within and outside the Institution. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.63 

15. The Institution has adequate 

facilities and organizes co-curricular 

activities. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.43 

16.  Suggestions based on Syllabus and 

its transaction in the Institution (if any, 

50 words): 

  

AVERAGE 7.50 
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ANALYSIS 
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16.  Summary of student’s major feedback: 

 Increase the number of computer facilities 

 Increase the number of books in the library 

 Completion of syllabus on time 

 More practical components in the syllabus 

 Increase the number of ICT enabled class rooms   
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2.2 TEACHER’S FEEDBACK 

QUESTIONS OPTION SCORE 

1.  The system followed by the 
affiliating University for the 
design and development of 
curriculum is effective 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.87 

2.  The learning objectives are 
clear and appropriate to the 
program. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

8.02 

3.  The syllabus is well 
structured, comprehensive and 
is suitable to the program. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.57 

4.  There is a provision to 
update the curriculum from 
time to time. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.93 

5. The distribution of contact 
hours among the course 
components is appropriate. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.61 

6.  The curriculum has a good 
balance between theory and 
practical. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.35 

7.  The curriculum has skill- 
based and skill –enhancement 
components 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

8.06 

8. Marks allotted and method of 
evaluation for Internal 
Assessment as designed by the 
parent University is appropriate 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.98 
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9.  Institution caters 
curriculum-based experiential 
learning including practical 
classes, field trips, project work, 
surveys, group discussions, 
seminars, trainings, workshops, 
etc. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

8.26 

10.  Curriculum contents are 
helpful for development of 
professional ethics, lifelong 
learning skills, team building, 
leadership qualities and 
environmental awareness. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.80 

11. ICT tools are available and 
are used to deliver the 
curriculum effectively. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.39 

12.  Library timings, books and 
e-resources are adequate in the 
departmental library as well as 
the college library. 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

7.72 

13.  Mentor- mentee process is 
effective 

o Strongly Agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

8.31 

14.  Suggestions based on 
Curriculum (if any, max 50 
words): 

 

 

AVERAGE 7.84 
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14.  Summary of teacher’s major feedback comments: 

 Funds for improvisation of laboratories and conduction of field visits, etc.  

 Curriculum should incorporate components which are aligned with the 

needs of aspirants of competitive examinations.  

 Respective shortcomings of a number of courses.  

 PO, PSO, CO including mapping of PO-CO following Blooms Taxonomy 

should be included in the syllabus.  

 Increase the number of books in the library 

 More practical components in the syllabus to be included 

 Increased ICT enabled class rooms   
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2.3 ALUMNI FEEDBACK 

Question OPTIONS Score 

1. I feel proud to be an alumni of Pragjyotish College 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

8.99 

2. The curriculum studied in the College is useful in 
my career 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

8.51 

3. Curricular and extra-curricular activities organised 
by the College for the overall development were 
helpful. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.98 

4. The College campus ambience was satisfactory 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

8.50 

5. The grievances were properly handled in the 
college 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

8.02 
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6. Facilities such as ICT tools, laboratory and library 
resources were adequate during my tenure as a 
student at the college. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.84 

7. The development and the progress of the College 
in recent years are commendable 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

8.42 

8. The college is involving alumni in curricular and 
extra-curricular activities. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.82 

9. The alumni have a role to play in financially 
strengthening the college 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly 

Disagree 

7.76 

Average 8.21 
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ANALYSIS 
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10.  Summary of alumni’s major feedback comments: 

 Improvisation of laboratories.  

 Increase in the number of teachers. 
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2.4 EMPLOYER’S FEEDBACK 

 

Question  Score 

1. The curriculum studied by the 

employee in Pragjyotish College has 

helped in developing his/her 

overall personality. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

8.30 

2. The curriculum has helped in 

enriching intellectuality of the 

employee? 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

8.06 

3. The curriculum studied by the 

employee has fulfilled the 

Organisation's/ Institution's 

expectation? 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

7.88 

4. The curriculum studied by the 

employee helped in maintaining 

professional ethics, demonstrating 

leadership qualities and team-

building capacity, implementation 

of skills, gender equality, and 

environmental awareness. 

o Strongly Agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

8.24 

 Average 8.12 
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ANALYSIS 

 

 

A) Online feedback 

 

 



 
35 

 

 
 

 

 

 

 



 
36 

 

 

 

 

 

 

B) Offline Feedback 

 

21%

79%

0%0%0%

4. THE CURRICULUM STUDIED BY THE EMPLOYEE IN 
PRAGJYOTISH COLLEGE HAS HELPED IN DEVELOPING HIS/HER 

OVERALL PERSONALITY.

Strongly agree Agree Neutral Disagree Strongly Disagree
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11%

89%

0%0%0%

5. THE CURRICULUM HAS HELPED IN ENRICHING INTELLECTUALITY OF 
THE EMPLOYEE

Strongly agree Agree Neutral Disagree Strongly Disagree

5%

95%

0%0%0%

6. THE CURRICULUM STUDIED BY THE EMPLOYEE HAS FULFILLED THE 
ORGANISATION'S/ INSTITUTION'S EXPECTATION

Strongly agree Agree Neutral Disagree Strongly Disagree
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8.  Summary of employer’s major feedback comments: 

 The syllabus should impart more skill based knowledge 

 

16%

84%

0%0%0%

7. THE CURRICULUM STUDIED BY THE EMPLOYEE HELPED IN 
MAINTAINING PROFESSIONAL ETHICS, DEMONSTRATING 
LEADERSHIP QUALITIES AND TEAM-BUILDING CAPACITY, 
IMPLEMENTATION OF SKILLS, GENDER EQUALITY, AND 

ENVIRONMENTAL AWARENESS.

Strongly agree Agree Neutral Disagree Strongly Disagree
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